
 
 
 
 
 
 
 

 
 
 

Summary of Changes 
2026-2027  

North River Collaborative  
Personnel Policy and Procedure Manual 

________________________________________________________________________ 
 
Page 7 - Support Staff Coverage Compensation 
 
Page 9 - Support Staff Roles/Expectations  
 
Page 17 - Drug/Alcohol Testing Procedures  
 
Page 24 - Probationary Period for New Staff 
 
Page 27 - Email and Communication Expectations 
 
Page 34-46 - Title VI and Title IX Coordinator Update, Impartial Decision Maker Role 
 
Page 72 - Bereavement Update-Family Members and Additional Travel Time 
 
Pages 74 - FMLA Holiday/Snow Day Clarification  
 
Page 79 - Workers’ Compensation Filing Process 
 
Page 81 - Current Mileage Reimbursement Rate 
 
 
 
 
 
 
 
 

 

 
The North River Collaborative does not discriminate on the basis of race, color, religion, national origin, sex, gender identity, sexual orientation, limited English 
speaking ability, genetic information, ancestry, age, disability, homelessness, military status, marital status, or any other protected class under the law in 
admission to, treatment in or employment in its programs or activities. *The NRC Civil Rights Coordinator should be contacted at 781-878-6056 x107 with any 
concerns related to discrimination or harassment. 

          198 Spring Street, Rockland, MA 02370 Telephone (781) 878-6056 • FAX (781) 982-9787 
         website - www.northrivercollaborative.org 


